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Telstra InfraCo Digital 
Infrastructure APIs
Unlock the power of our digital infrastructure

Automate. Innovate. Grow.
The future is built on connectivity. 
Your customers and end users now 
expect seamless, on-demand digital 
experiences. 
Telstra InfraCo is transforming how you build 
digital infrastructure, moving from static, 
manual processes to a dynamic, automated, 
and programmable ecosystem. Our APIs are 
designed to be your direct connection to this 
future, enabling you to build, manage, and 
scale services with greater speed and control.

What our APIs offer your business
Telstra InfraCo APIs offer direct integration to our infrastructure solutions, helping you 
transform your operations and create exceptional customer experiences. 

More control over  
your services

Take the driver’s seat. Our 
APIs provide the tools to 
self-manage your services, 
allowing you to choose, 
activate, manage, and monitor 
your network on your terms 
and timeline.

More efficiency  
through automation

Move faster and reduce 
manual overhead. By 
integrating our APIs into 
your systems, you can 
automate critical processes 
from quoting and ordering to 
service management, freeing 
your teams to focus on 
innovation and growth.

More transparency  
for better CX

Gain a real-time view of your 
services. With direct access 
to outage information, order 
status, and diagnostics, you 
can proactively manage your 
network, making it possible 
to deliver a more reliable 
experience to your end users.

Your foundation for the next wave of innovation

Our Connected Future 30 strategy sets out how we intend to push the boundaries of our network 
leadership and enable new opportunities through Network-as-a-Product (NaaP).  
APIs are the building blocks for our NaaP offerings, and  will help you take advantage of the growing 
sophistication of our network. Building to our APIs now will help you get to market faster with 
differentiated services built on your choice of our network attributes.



2Telstra InfraCo APIs: Digital Infrastructure APIs Brochure | September 2025 | Copyright Telstra InfraCo©

Automate your end-to-end journey
Go from quote to management, seamlessly.
Our API roadmap is designed to support your entire  customer lifecycle. We provide a suite of APIs to simplify 
how you engage with us, making it easier for you to improve your business operations and accelerate your 
sales process. 

Quote Order Manage

Key benefits • Get service availability 
and pricing. 

• Enable bulk quoting for 
large opportunities

• Access real-time pricing 
for select products.

• Receive transparent, up-
to-date order status. 

• Track and monitor service 
delivery in real-time with 
push or pull notifications.

• Monitor and manage your 
services.

• Get real-time outage 
information.

• Simplify support with 
integrated ticket creation.

Available APIs • Address Search
• Product Offering 

Qualification 
• Service Inventory
• Quote
• Prospect to Service

• Order
• Push Notifications
• Pull Notifications
• Attachments
• Prospect to Service

• Service Inventory 
• Outage Details 
• Diagnostics 
• Ticket Management
• Push & Pull Notifications
• Attachments

Products supported
A range of APIs are available across Telstra InfraCo products, including:

Ethernet Access

Wavelength

Managed Lease Line

Intercity Dark Fibre

Wholesale Business Internet

Intercity Wavelength 

White Label Internet

Intercity Spectrum
Disclaimer: Not all API’s are available across all products

And coming soon:
Telstra Wholesale 
Internet and Dark Fibre.

Accessible APIs, built to industry standards 
Our APIs are available to developers via Telstra Developer portal 
and are aligned to TM Forum standards as appropriate.  

Ready to build the future?
Start your automation journey today and discover what’s 
possible when you connect with Telstra InfraCo.
Contact your Telstra account manager or service manager 
to get started.

https://dev.telstra.com/
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